
ANPI VIP OVERVIEW
ANPI VIP is an award-winning Hosted Unified Communications (UC) solution that gives businesses the ability to do business anytime, 
anywhere and on any device. ANPI VIP includes advanced call-handling features, seamless integrated mobility and audio/video/web 
collaboration tools in one easy to manage solution. With little to no required CAPEX, and much-reduced OPEX, Hosted UC is a proven 
way for businesses of all sizes to increase productivity and save up to 50% in costs compared to premise-based phone systems. 

 
WHAT MAKES ANPI VIP UNIQUE
• ANPI VIP features are fully integrated and can be managed in one place. Other Hosted UC products have separate user interfaces for 

certain features.
• To monitor and control every aspect of the phone system, ANPI VIP has a unique Customer Administration Portal. With an intuitive 

drag-and-drop interface, each page can be personalized to give each employee the experience they desire. Navigation is intuitive and 
requires very little training.

• While most providers offer local and long distance calling, only ANPI VIP includes unlimited local and long distance, plus international 
calling to 22 countries – at no additional charge. For a company conducting business internationally, this can make a world of difference.

 
ANPI VIP SEAT PACKAGES

ANPI VIP KEY FEATURES
Every Account Comes With:

• Full featured IP PBX
• Local DID Number with Unlimited MOU
• Local, Long Distance and International  

Calling to 22 Countries

• 1 GB of Storage for Each User 

CUSTOMER ADMINISTRATION PORTAL
• Makes solution easy to use and manage for Administrators and end users
• Designed to be as easy to use as a smartphone, with intuitive, point-and-click operation
• Can be personalized to create the portal experience that works best for you
• Little or no training necessary – everything is self-explanatory (includes hover text instructions, just in case)

 
WHY ANPI
ANPI has been in business since 1996 as a service provider to telephone companies, wireless service providers and carriers nationwide. 
ANPI owns and operates its own private nationwide IP network and transports billions of minutes of voice, data and video. Today, ANPI 
has over $100 million in annual revenue supporting more than 800 carriers.

ANPI is uniquely positioned to elevate the telecommunications business. ANPI VIP Hosted Unified Communications is one of many 
innovations from the company in the next coming years. ANPI has built an Innovation Center in Santa Clara and an office in Chennai, India, 
to develop proprietary and groundbreaking technology, so keep our customers at the forefront of communication.

BATTLE CARD: Direct Sales

• Basic Auto Attendant 
• Music on Hold
• Hunt Groups
• Corporate Directory
• Activation and Porting Services

VIPremier 
$44.99/month

• Target User: The power user who needs access to every possible communication tool to maximize productivity
• Key Features: Real-time collaboration tools – including Desktop Sharing, Conference Bridge Access, Video 

Conferencing and Audio/Web/Video Sharing, plus seamless integrated mobility

VIProfessional 
$29.99/month

• Target User: The mobile worker who needs to conduct business anytime, anyplace, on any device
• Key Features: Seamless integrated mobility – including Instant Messaging with Presence and Find Me/Follow Me

VIPrecision 
$24.99/month

• Target User: The general office user who requires productivity and efficiency 
• Key Features: Dedicated phone number with unlimited local, long distance and international calling to 22 

countries, plus a complete collection of advanced call-handling features

VIPrimer 
$9.99/month

• Target User: Not intended to be assigned to an individual user, this seat is for common areas like warehouses, 
lobbies and kitchens where a phone is needed, but advanced call-handling features are not

• Key Features: An extension number, extension-to-extension dialing, local calling and E911 services



THE CHALLENGE ANPI VIP HELPS
Your employees are not being very productive.

You see lots of meetings, phone calls and emails during 
the day, but your employees are not always able to work 
together and be as efficient as they could be.  

FACT: An average of 18% of projects are delayed because 
the team can’t find a way to collaborate effectively  
(source: Webtorials).

ANPI VIP includes mobile and web-based collaboration 
tools that help your workers connect quicker, collaborate 
easier and work together better than ever before. 
Collaboration tools have financial benefits, as well. 
Simply escalating chats to Web conferences saves about 
$2,000 per employee per year. And half the businesses 
using these tools save about five days per year per 
employee on travel.*

Your employees are spending less and less time in 
the office.

The number of mobile employees is on the rise.  
So how do you keep your employees communicating 
and working together as if they were all under the  
same roof? 

FACT: The lack of mobile UC capabilities results in a 
productivity gap between mobile and onsite workers of 
about 2.5 hours per week per employee  
(source: Chadwick Martin Bailey).

With ANPI VIP, and the VIPresence client, your mobile 
and onsite employees are able to work anytime, 
anywhere, on any device. They can use their laptop, 
tablet or smartphone as their office phone, including 
Presence, Call Forwarding, sharing desktops and 
more. Closing that productivity gap will save you 
about $3,200 per mobile worker per year.*

If the tools you provide are too complicated,  
they aren’t being used.

These days, everyone expects everything to be as 
simple to use as any app on their smartphone. If your 
productivity tools require constant reference to an 
instruction manual, chances are they aren’t being used.

 
FACT: If it were easier to use, Web conferencing would 
be used for 33% more meetings  
(source: Wainhouse Research).

With our Customer Administration Portal, ANPI VIP is 
easy to manage and easy to use – for both admins 
and end users. Plus, our collaboration tools and 
mobility features, no matter which device they’re 
working on, are just as simple and intuitive to operate. 
These tools get used, and will save you thousands on 
training (and re-training).

You are not prepared for a disaster.

If you don’t have a business continuity plan in place, 
your company is vulnerable to disasters, such as 
hurricanes, tornadoes, earthquakes, floods or simply 
power outages. 

 
FACT: A company that experiences a computer outage 
of more than ten days will never fully recover financially, 
and 50% of them will be out of business within five 
years (source: Institute for Business & Home Safety).

Since ANPI VIP is a cloud-based solution with 
integrated mobility, business can be conducted 
anywhere with just a laptop, tablet or smartphone. In 
other words, when you have ANPI VIP, you get built-in 
business continuity, so it will always be business  
as usual.

BUSINESS CHALLENGES / HOW ANPI VIP HELPS

*Estimates are based on a mean salary of $51,000 per year.
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