CASE STUDY : Winning with Mobility
Retail Business: 100 Seats, 1 Location

CUSTOMER
This moving and storage company is a family-owned business with over 100 professionals and contractors, located
in Canton, Massachusetts. Their phone system was installed in 2000 when they moved to a new office and storage
facility. 13 years later, the system was still functioning, but its capabilities were outdated and causing performance
issues. The company’s CFO looked into updating the existing system, but the costs were prohibitive.

CHALLENGE
Willing to start from scratch, the CFO put together a Request For Proposal outlining all the features and functionality
the company would require, both now and in the future. The most important items on the list for the new system were:
• It needs to grow with the company
• It needs to be easy to manage and maintain
• It needs to provide widely used features such as chat and presence,
and incorporate employees’ own smartphones so everyone could
communicate more easily, whether in the office or on the road

HOW HOSTED UC WON
A full-featured Hosted Unified Communications solution gave this company exactly what they needed. Since the
solution is cloud-based, it included automatic upgrades for the life of the agreement. Seamless integrated mobility –
made possible by included clients for smartphones, tablets and computers – helped improve communications between those in the office and on the road. And the very low CAPEX and OPEX, as well as the predictable low monthly
payments, made this a particularly easy decision for the CFO.

THE AWARD-WINNING ANPI SOLUTION
ANPI VIP is the most full-featured, fully integrated Hosted UC solution on the market. It offers mobile access,
content sharing and conferencing, along with system features such as call recording, fax, video, chat and web
meetings. ANPI has simplified managing and monitoring the solution by creating a unique, widget-based Customer
Administration Portal that allows complete and easy control of the entire system and all user features. Along with
its completely automated sales and activation, this new portal technology is helping ANPI VIP quickly gain traction
across in all kinds of businesses.
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