
Winning Over Premise-Based
Retail Business: 30 Seats, 2 Locations    

CASE STUDY: 

ANPI.COM

This neighborhood nursery took great pride in having a large inventory of quality plants and garden accessories 
for both homeowners and professional landscaping companies. Their success, however, was due in a large part to 
their focus on delivering superior customer service. 

CUSTOMER

Saddled with an antiquated phone system, their ability to provide personalized attention was suffering, especially 
during peak calling times. The staff found it increasingly difficult to keep up with the volume of incoming calls from 
customers checking stock availability, asking about promotions, registering for in-store classes or simply calling for 
store hours and location information. In addition, the owners were planning a second location, and wanted a phone 
system that would enable the owners or their employees to easily work at either location or, even, remotely.

CHALLENGE

A full-featured Hosted Unified Communications solution was the easy solution. The owners did not have to switch 
their existing broadband provider. They avoided the costs associated with installing and maintaining a new phone 
system. When they were ready to open their new location, they simply ordered more phones and service. Plus, the 
staff enjoyed the benefits of features such as extension-to-extension dialing, chat, presence and call park, all as if 
both locations were on the same system (which they were). 

Most importantly, the nursery realized immediate productivity benefits and improved customer satisfaction, thanks 
to the better handling of incoming calls. Each store now has its own auto attendant to handle calls about hours, 
location or class information. Calls about stock availability and pricing are now routed to the office staff, freeing up 
floor staff to spend more time with customers. The owners also enjoy the mobility features, especially being able to 
conduct business from any location, and on any mobile device.

HOW HOSTED UC WON

ANPI VIP is the most full-featured, fully integrated Hosted UC solution on the market. It offers mobile access, content 
sharing and conferencing, along with system features such as call recording, fax, video, chat and web meetings.  
ANPI has simplified managing and monitoring the solution by creating a unique, widget-based Customer Administration 
Portal that allows complete and easy control of the entire system and all user features. Along with its completely  
automated sales and activation, this new portal technology is helping ANPI VIP quickly gain traction across in all kinds 
of businesses.

THE AWARD-WINNING ANPI SOLUTION 


